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SE C T I O N  1 : US I N G  T H I S  T R A I N I N G  M A N U A L
This training manual provides information needed by ARES operators participating in 
ARES operations within Canada. 

PU R P O S E  O F  ARES  T R A I N I N G
Formal ARES training serves the following purposes: 

• Ensures that all ARES participants have the skills and knowledge needed to 
deliver basic ARES services 

• Gives ARES participants a greater understanding of emergency management 
operations, the roles they will perform, and the organizations with which they will 
interact. 

WH O S H O U L D  U S E  T H I S  T R A I N I N G  M A N U A L

ARES  opera to rs
This training manual is intended to be used by new ARES members who want self-
paced training, as a way of familiarizing themselves with ARES. It can also be used as 
the basis for leader-led in-classroom training. 

ARES  suppor t  pe rsonne l
This training manual is also intended to be used by personnel who are going to serve 
supporting roles within an ARES organization and during ARES activations. These 
roles include communications supervisors, station managers, and technical support 
primes. 

The second volume contains information intended specifically for support personnel. 

ARES  emergency  coord ina to rs
This training manual is also useful to current and prospective ARES emergency 
coordinators (EC). 

Both operators and ECs should familiarize themselves with the first volume of this 
manual. ECs should also become familiar with the information provided in the second 
volume. 

The third volume contains information intended specifically for ECs. 
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BE F O R E  Y O U  B E G I N
Before beginning this training, ensure that you: 

• Clearly understand basic technical concepts such as simplex and repeater radio 
systems, data communications, and propagation 

• Are comfortable with station setup and basic radio operation 

• Are able to troubleshoot basic equipment, power and antenna problems 

• Are familiar with the concept of the use of amateur radio for emergency 
communications. 

WH Y  W A S  A  N E W  T R A I N I N G  M A N U A L  N E E D E D?  
RAC is committed to ensuring that ARES is available to radio amateurs and served 
agencies across Canada. In response to that commitment, RAC has taken a number of 
steps to improve its support of ARES and emergency communications. A national 
emergency coordinator (NEC) and national training coordinator (NTC) have been 
appointed, and a number of training resources are being made available to help 
individual ARES groups develop and deliver effective, consistent training to ARES 
participants. 

This training manual is a part of that effort to improve ARES training and support. The 
manual is intended to serve as a common reference for all ARES groups in Canada. The 
manual updates information provided in earlier references, bringing together new 
standards with currently available best practices. 

AC K N O W L E D G E M E N T S  
This manual builds on the work of Doug Leach VE3XK/VE1CH/VA3PM/VE6AFO, 
who edited and contributed to the original RAC Emergency Coordinator’s Manual, of 
Kathy Kerr Davidson VA3KKD, Richard Sargent VE3OYU, Vic Henderson VE3FOX, 
David Friesen VE3WTJ, and Bob Spencer VE3DHP, who developed the original ARES 
Instructor’s Manual, and of Joe MacPherson VE1CH, Pierre Mainville VA3PM, and 
Ken Oelke VE6AFO. 

This manual also includes content from other public-domain sources, and a range of 
contributions by Forbes Purcell VE6FMP, Monte L. Simpson K2MLS, David 
Drinnan VE9FK, and the Saint John regional ARES group. Thanks goes to Ian 
Snow VA3QT for the section on digital communications. 

Special thanks go to all the members of RAC’s National Training Resource Group 
(NTRG), who contributed time and effort to review this manual: Bob Boyd VE3SV, 
Bob Cooke VE3BDB, David Drinnan VE9FK, Don Mackinnon VE4DJ, Eric  Jacksch 
VA3DSP, Forbes Purcell VE6FMP, Glenn Killam VE3GNA, Ian Snow VA3QT, John 
P. Cunningham W1AI, Jeff Dovyak VE4MBQ, Lance Peterson VA3LP, Monte L. 
Simpson K2MLS, Pierre Mainville VA3PM, and Tim Smith VE3HCB. 
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HO W  T O  U S E  T H I S  M A N U A L
If you are an ARES operator, or interested in becoming one, read through Volume 1 
(Sections 1 to 18). Volume 1 contains all the training required to certify you as an 
ARES Operator. 

If you are an ARES EC, or interested in becoming one, read through Volumes 1 and 2 
(Sections 1 to 21). Volume 3 contains all the training required to certify you as an 
ARES EC. 

For additional information about emergency communications, read through Volume 4 
(Sections 30 to 38). 

If you are preparing a training program based on this manual, see “Using this manual in 
your training” on page 37.1. 

Ensur ing  you  have  the  mos t  recen t  ve rs ion
This training manual is designed to allow periodic updates of content. To ensure that 
you have the most recent version, visit the RAC website at http://www.rac.ca, or 
contact the RAC National Training Coordinator. 

Us ing  con ten t  f rom th i s  manua l  i n  your  reg iona l  ARES  documenta t i on  and  
t ra in i ng

Content from this manual can be used in documentation you prepare for your regional 
ARES group, and in training material you create for your team. 

To extract content from this document: 

• Select the text copy tool in Acrobat, and copy the desired text, or 

• Select Save As from the File menu in Acrobat. 

On l i ne  f ea tu res
This manual is designed to be printed or used online. Blue text is hyperlinked, letting 
you jump to related topics or web pages in the online version. 

DO C U M E N T A T I O N  S T A N D A R D S

This manual was authored in Adobe FrameMaker® using a template provided free of 
charge by Nocturne Communications Inc. This document uses standard Canadian 
spelling and conventions for technical communications. 

AM E N D I N G  T H I S  M A N U A L
You can help keep this manual current and appropriate. Forward your recommendations 
for changes and additions using the form provided at the end of the manual. 
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