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SE C T I O N  33 : ARES  FO R M S  A N D  S T A T I O N E R Y
This section provides printable forms and stationery for ARES operations: 

Forms and aids in this section are printed on one side of the page, even if printing 
double-sided, to allow easy photocopying and duplication. 
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ARES  M E S S A G E  F O R M  (R A D I O G R A M)



PU B L I C  S E R V I C E  A C T I V I T Y  R E P O R T
Available from http://www.rac.ca/downloads/fsd.pdf.
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AC T I V A T I O N  A N D  DE P L O Y M E N T  M I S S I O N  ST A T E M E N T  A N D  BA N D  PL A N  
Date: ___________ 

1. Served Agency: _____________________________________________________________ 

a. Address of Served Agency: __________________________________________________ 

b. Name of Served Agency Point of Contact: ______________________________________ 

c. POC Phone Numbers: Office: __________ Cell: __________ Home: _______________ 

d. _____ Check if additional Served Agencies are listed on the back of this page. 

2. Describe the mission: _________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

3. Address/location for deployed stations: 

a. Station Alpha: ____________________________________________________________ 

b. Station Bravo: ____________________________________________________________ 

c. Station Charlie: ___________________________________________________________ 

d. Station Delta: ____________________________________________________________ 

e. _____ Check if additional deployed station addresses/locations are on the back of this page. 

4. What is the expected duration of deployments? ____________________________________ 

5. Radio equipment requirements 

a. HF stations: Mobile _____ Portable _____ Fixed Base _____ 

b. VHF stations: Mobile _____ Portable _____ Fixed Base _____ Handheld _____ 

c. UHF stations: Mobile _____ Portable _____ Fixed Base _____ Handheld _____ 

6. Band Plan 

a. Network Requirements: (Describe from/to communications requirements.) 

(1) Net One: ____________________________________________________________ 

(2) Net Two: ___________________________________________________________ 

(3) Net Three: __________________________________________________________ 

(4) _____ Check if additional nets are provided on the back of this page. 



b. Frequencies, offsets, and tone requirements: 

(1) Net One: 

(a) _____ Simplex _____ Duplex _____ Split _____ Other 

(b) Frequencies _____________________________________________________ 

(c) _____ Offset _____ Tone 

(2) Net Two: 

(a) _____ Simplex _____ Duplex _____ Split _____ Other 

(b) Frequencies _____________________________________________________ 

(c) _____ Offset _____ Tone 

(3) Net Three: 

(a) _____ Simplex _____ Duplex _____ Split _____ Other 

(b) Frequencies _____________________________________________________ 

(c) _____ Offset _____ Tone 

(4) _____ Check if additional frequencies, offsets, and tones are listed on the back. 
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OP E R A T O R  Q U I C K  R E F E R E N C E

BEFORE EMERGENCY
Prepare yourself by providing radio equipment together with an emergency power 
source upon which you can depend.

Test both the dependability of your emergency equipment and your own operating 
ability in the annual Simulated Emergency Test and the several annual on the air 
contests especially Field Day.

Register your facilities and your availability with your local Emergency Coordinator. 

IN  EMERGENCY
Listen before you transmit. Never violate this principle.

Report at once to your Emergency Coordinator so that the EC will have up-to-minute 
data on the facilities available. Work with the local civic and relief agencies as the EC 
suggests. 

Operate on the air in accordance with regulations.

SOS and "Mayday" are the International distress calls for emergency only. They are for 
use only by stations seeking emergency assistance.

Respect the fact that the success of the amateur effort in emergency depends largely on 
circuit discipline. The established Net Control Station should be the supreme authority 
for traffic routing.

Cooperate with those we serve. Be ready to help, but stay off the air unless there is a 
specific job to be done that you can handle more efficiently than any other station.

AFTER EMERGENCY
Participate in debriefings with your EC. 
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EM E R G E N C Y  RE F E R E N C E  I N F O R M A T I O N  F O R  AM A T E U R  R A D I O  ST A T I O N

Frequency Time Days

ARES Net

SKYWARN Net

Section/Local
Net

Packet BBS
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EX A M P L E  Q U I C K - R E F E R E N C E  C A R D  

Callout
trigger

VE9WH
Jim Irvine
633-1261

VE9TJW
Ted Wood
849-2210

VE9SNB
Glen Bain
757-8935

VE9RS
Rick Sancton

635-4156

VE9PTR
Peter

Campbell
672-0241

VE9PK
Kal White
847-3744

VE9PGH
Peter

Higgins

672-1136

VE9NPS

Peter Service
658-1983 H
637 2492 W

VE9NC
Paul Leger
832-1992

VE9MY
Len Morgan
696-5279

VE9MW
Murray Whipple

672-2257

VE9LRL

Larry Larlee
696-0891

VE9GLF
Linda Friars
696-5279

VE9GFI
Greg

d'Entremont
847-7420

VE9BES
Brian Shanks
849-2487 H
659-6224 W

VE9BC
Brian Cornish

693-8588

VE1SLL
Steve Leblanc

696-8069

VE1PGC
Phil Cyr

633-1384

VE1CPP
Peter Petrovitch

633-0126

VE1ASE

Mike MacDonald
849-6453

VE0FK
Dave

Drinnan
643-8490

Backup
notification

ARES Operator Quick Reference Extended 0408.1
CHANNELS: 

TAC1 147.270+

TAC2 147.390+

TAC3 145.130-

TAC4 145.330-

TAC5 146.610-

TAC6 146.895-

TAC7 146.520

TAC8 146.580

TAC9 146.550

TAC10146.850-

TAC11147.180+

PK1 145.010

PK2 145.650

PK3 145.050

PK4 144.390

Checking in without traffic::

When net controller calls for general check-ins, respond 

with callsign only. Wait until you are acknowledged, and 

stand by for further instructions from net controller. If 

not acknowledged, wait until next call for check-ins. 

Checking in with traffic:

When net controller calls for check-ins, respond with 

callsign and identify traffic (either brief description or 

destination). Wait until acknowledged, then stand by for 

further instructions from the net controller. If not 

acknowledged, wait until next call for check-ins. 
Breaking in with urgent traffic:

If you have urgent traffic and need to interrupt ongoing 

communications, wait until an end of transmission and 

then break in: BREAK PRIORITY callsign. 

OPS GUIDELINES:

- Use lowest workable power.

- Use tactical callsigns when assigned. 

- Use only formal (NATO) phonetics. 

- Use frequency and location designators.

- Do not use Q-codes. 

- Do not ragchew during operations. 

- Do not make personal observations or 

assessments. 

- REMEMBER: The media and the public 

are listening.  

Breaking in with information: 

If you have information that will be of value to two sta-

tions that are communicating, wait until an end of trans-

mission and then break in with information: INFO callsign. 

LOCATIONS

01 City of Saint John City Hall

02 Quispamsis City Hall

03 Point Lepreau Emergency 

Operations Centre

04 Saint John Regional Hospital

05 Saint Joseph Hospital

06 Harbour Station (Arena)

07 Grand Bay City Offices

08 Rothesay Police Station

09 Rothesay town offices

10 St Martin’s Town Offices

11 St Martin’s Emergency Ser-

vices (Fire Department)

12 Saint John Fire Station 1

13 Saint John Transit Bus Yard

14 Red Cross Offices

15 Salvation Army

16 YM/YWCA

17 UNB Saint John Campus

18 NBCC

19 Kennebecasis Valley EMO (KV 

EMO) and Gondola Point Rec-

reation Centre

20 Armoury

21 Irving Oil Refinery

22 Carleton Kirk Lodge Nursing 

Home

23 Chateau de Champlain

24 Church of Saint John and St 

Stephen Home

25 Courtenay House

26 Dobbelsteyn Care Homes

27 Kennebec Manor Nursing 

Home

28 Loch Lomond Villa

29 Rocmaura Nursing Home

30 Turnbull Nursing Home

AT AN EOC: 

- Maintain a professional, serious demeanor. 

- Do not move away from communi-

cations station except when taking 

breaks or carrying traffic. 

- If you must take a break and do not have a replace-

ment operator at site, contact net controll and tem-

porarily sign out of net. 

- Stay out of executive and operational areas of EOC 

unless invited by officials. 

- Keep noise levels by a minimum by turning down vol-

umes or using headphones, and by minimizing conver-

sation. 

- Keep station as tidy as possible. File all forms and 

papers so that work areas are clear. 

- Do not take photographs or video. 

- Leave when shift ends. If waiting for transport and 

are no longer needed at station, wait outside EOC (if it 

is safe to do so.) 

AUTHENTICATION

When challenged:

1. Open your code table. 

2. Look up challenge code. 

3. Respond with response code. 

4. Cross out challenge-response 

on code table.

If challenge code already 

crossed out, respond “Chal-

lenge expired”. If challenge code 

not found, respond “Challenge 

not found,”, and read back your 

sheet number and date. 

WHEN SHADOWING:

- Dress appropriately and professionally. 

- Stay quiet. Do not participate in conversations or activities except 

those related to passing traffic. (You are not the shadow’s ‘part-

ner’ or advisor; you are their communications operator.) 

- When passing extended traffic, be discrete so that you do not 

disrupt the shadow. 

- Follow any instructions provided by the shadow. 

- If you are carrying a cellphone, set the phone to private, vibrate or 

quiet mode so that its ringer is disabled. 

- Use a headset or earphone to prevent radio traffic from being 

overheard (unless the shadow has asked to hear the traffic). 

- Monitor your assigned channel closely in order to maintain 

‘situational awareness’. 

- Request radio checks only if you are in a fringe area or have 

reason to believe that you may no longer have coverage. 

- Do not tune around or move off your assigned channel. 

- Take advantage of your shadow’s comfort breaks (rest, eating, 

toilet, and other breaks). 

- Do not take photographs or video. 

- If your shadow indicates that you are no longer needed, leave the 

shadow but check in with on-duty EC or AEC before leaving the 

site. 

- If you must leave to meet personal commitments, request a 

replacement by contacting the on-dury EC or AEC, and wait until 

the replacement takes over. Introduce the replacement to the 

shadow to ensure that the shadow understands that a shift 

change has occurred. 

IF YOU LOSE 

CONTACT:

1. Scan channels 

TAC1-TAC7. 

3. Escalate pwr. 

4. Enhance ant.

2. On active chan-

nel, call net xtrl.

2. If no active 

channel, beacon 

every 10 min on 

each channel. 

5. Relocate and try 

again.  

Primary xmt 
frequency

Callsign

No Yes

Neither

Do you know where 
the interference is 

coming from?

Go to the frequency 
and ask the interfering 

station to stop

Contact the interfering 
station on-air, if 

possible

Contact the interfering 
station by phone

Contact the interfering 
station by Internet

Do you think the 
interference is 

malicious?

Do not acknowledge 
interference or contact 

interfering station

Begin RDF to find 
interfering transmitter 
on working freq or xmt 

freq

Move ops to an 
alternate freq or to 

packet

MALICIOUS INTERFERENCE:

- If you are on a controlled 

net, let the net controller 

deal with the issue. 

- Do not acknowledge inter-

fering station. 

- Do not communicate with 

station. 

- Do not acknowledge on-air 

that the interference is 

effective.  

- Consider switching to a dif-

ferent frequency. Use a 

frequency designator. 

Location designators are mean-

ingful only to ARES personnel.

Location designators are 

appropriate when refer-

ring to operating posts 

or emergency offices. 

Location designators are not 

appropriate for informa-

tion not directly associ-

ated with a post or 

office. 

Do not replace actual place 

names with location des-

ignators in end-user 

traffic. 

IN A MEDICAL 

ENVIRONMENT:

- Be aware of EMI/RFI

- Run at lowest power

- Stay away from medical 

equipment

- If possible, work outside 

facility and use runners

THIS QUICK REFERENCE CARD IS ALSO 

AVAILABLE IN SOFTCOPY FORMAT THAT CAN 

BE REPRINTED ON YOUR HOME COMPUTER.  IN 

ADDITION, EDITABLE SOFTCOPY MAY BE 

AVAILABLE TO OTHER ARES GROUPS FOR RE-

USE.  FOR PRINTABLE SOFTCOPY, OR TO 

INQUIRE ABOUT RE-USE OF THIS INFORMATION, 

CONTACT DAVE DRINNAN AT VE0FK@RAC.CA.  

GET OPS GUIDES ONLINE AT:

http://www.emergencyplanning.ca/ares.htm

ARES CONTACT

FOR INFO:

Dave Drinnan:

506-643-8490 

ve9fk@rac.ca 

david@drinnan.com 

IN EMERGENCY:

Dave Drinnan:

506-643-8490 

ve9fk@rac.ca 

david@drinnan.com

Brian Shanks:

506-849-2487 home 

506-659-6224 work

bshanks@nbnet.nb.ca 

bshanks@nbpower.com

Peter Higgins:

506-672-1136

phiggins@nbpower.com

Phil Cyr:

506-633-1384

ve9pgc@rac.ca

ACTIVATIONS:

1. Your callout list

2. Monitor net freq

3. Check equipment 

4. Make Ready Pack for 

12-hour duty posting

5. Check vehicle 

6. Stand by for deployment

ONSITE:

1. Check in with station 

manager or site 

manager.

2. Set up station or POP.

3. Report on-station on net.

4. Wear namebadge or ID.

Level 5 
Precautionary
- No duties

Level 4 
Standby - 

Check
preparedness

Level 3 
Minimal - 
Some ops

Level 2 
Moderate - 

Deployments

Level 1 
Massive - Full 

operations

YOUR CALLOUT LIST:

Write names/phone numbers above 

with a permanent fine marker.

THIS QUICK REFERENCE CARD FORMAT AND 

ITS CONTENTS ARE COPYRIGHT OF 

NOCTURNE COMMUNICATIONS INC.  DO NOT 

ALTER OR REPRODUCE WITHOUT WRITTEN 

PERMISSION. VISIT www.nocturne.ca. 

Formal voice communications is used in situations where 

messages need to reach their destinations without any 

errors, need to be logged and recorded, or are being 

relayed by intermediate stations. 

Tactical voice communications is used in situations where 

messages need to pass back and forth between stations 

without delays, and do not need to be formal. 

LOGGING:

For any formal message sent or received, record the 

Message No, Time, Originating or Destination Callsign, 

Traffic Type, Recipient, Sender, Time Delivered, and 

Remarks Re Delivery. Also keep all radiogram forms. 

PREAMBLE: 

Number: Originating station’s counter for traffic. The number begins at one for the first message 

sent during an operation. 

Precedence: Urgency of the message. Emergency traffic is handled with the highest priority, fol-

lowed by flash traffic (which is highly urgent). Priority traffic is handled with maximum dispatch and 

care. Routine traffic is handled when there is no emergency, flash or priority traffic waiting. Finally, 

welfare traffic is handled when there is no other traffic waiting.

Handling instructions: Statement of what is to be done with the message when it arrives at the 

delivery point. 

Station of origin. Call letters or tactical callsign of the originating station. 

Check. A count of the total number of words making up the message. The total message should be 

limited to less than 25 words if possible.

Place of origin. The location (City and Province, or tactical site) where the message originated. If a 

message originates at a site and given to the ARES station over the telephone, the place of origin is 

the site, not the station. 

Time filed. An optional entry stating the time when the message was submitted to the originating 

station for transmission. (For local emergencies like those that involve ARES, use Altantic time and 

not UTC.)

Date. The month and day when the 

message was submitted to the origi-

nating station for transmission.

WELFARE

ROUTINE

PRIORITY

FLASH

EMERGENCY

Message body

This is the content of the message itself. Keep this as short as possible,

preferable under 25 words. The total message should be limited to less

than 25 words if possible. This helps reduce errors, and shortens the h

dling time at each transport point. In the case of a Disaster Welfare Me

sage, there are seven preset messages that can be used.
THIS QUICK REFERENCE CARD FORMAT AND 

ITS CONTENTS ARE COPYRIGHT OF 

NOCTURNE COMMUNICATIONS INC.  DO NOT 

ALTER OR REPRODUCE WITHOUT WRITTEN 

PERMISSION. VISIT www.nocturne.ca. 

A ALFA M MIKE Y YANKEE

B BRAVO N NOVEMBER Z ZULU

C CHARLIE O OSCAR 1 ONE

D DELTA P PAPA 2 TWO

E ECHO Q QUEBEC 3 THREE

F FOXTROT R ROMEO 4 FOUR

G GOLF S SIERRA 5 FIVE

H HOTEL T TANGO 6 SIX

I INDIA U UNIFORM 7 SEVEN

J JULIETTE V VICTOR 8 EIGHT

K KILO W WHISKEY 9 NINE-ER 

L LIMA X X-RAY 0 ZERO

EXTENDED OPEATION READY PACK: 

- change of clothes (two changes, if 

possible) 

- any medications you might need 

during extended operations 

- sleeping bag or bed slip 

- eyeshades and earplugs 

- plastic coffeecup 

- dry soup packets, hot chocolate, 

etc. 

- basic toiletries 

- paperback books or other enter-

tainment materials 

- maps for any areas in which you 

READY PACK: 

- backup handheld radio with 

antenna, microphone or headset, 

and spare alkaline or high-capacity 

batteries for 12 hours operation 

- printed copy of ARES procedures 

- printed ARES/NTS forms 

- water for 12 hours (2 litres) 

- coffee in thermos

- any required medications 

- snack food for 12 hours or longer 

(snack bars, chocolate, trail mix, 

etc.) 

- single-serving sugar packets 

- disposable raincoat 

- sunhat or ball cap 

- sunblock and sunglasses 

- flashlight and spare batteries 

- large pad of paper, pens x3, 

mechanical pencil, black heavy per-

manent marker 

- clipboard 

- electrical tape 

- duct tape 

- 3m string 

- 10m of #10 wire 

- Swiss army knife or multitool 

- set of FRS handheld radios with 

batteries 

- breathmints 

- nametag 

- good photocopies of photo identifi-

cation (such as your driver’s 

license) 

- any identification cards or docu-

ments provided to you by ARES or 

EMO 

- business cards (or some sort of 

cards with your name, phone num-

ber and email address) 

- regional street map 

- $40 in cash (useful for coffee, 

snacks, etc.) 

VEHICLE READY PACK: 

- magmount 2m antenna (if your 

car does not have an installed 

antenna) 

- auto power adapter 

- fused female cigarette lighter plug 

with large alligator clips for direct-

to-battery connection, with a cable 

long enough to reach into the 

cabin through a window or body 

seam 

Sends message

Deliver thru 

another station

Sends message

Can deliver to 
recipient directlyMessage

undeliverable

Yes

Message
undeliverable

Party with a message 
delivers it to an ARES 

station

Sending party or 
ARES operator fills in 

a radiogram form

ARES operator copies 

the form and returns 
copy to sender

ARES originating 
station sends 

message to receiving 
station

Receiving station 
determines if it can 

deliver message

Receiving station 
forwards message to 
another ARES station

ARES station at 
destination records 

message on 
radiogram form

Originating station 
handles undeliverable 

message

ARES station at 
destination delivers 

message to recipient

Receiving station 
records message on 

radiogram form

Receiving station 
determines if it can 

deliver message

At the time of deployment, remem-

ber to add the following items to 

your Ready Pack: 

- primary radio equipment, antennas, 

microphone or headset, power 

supply and spare batteries 

- cellphone and spare batteries 

- ARES access keys for designated 

station, centre, location or vehicle 

(if any keys have been issued to 

you)

Consider adding the following items, 

if convenient: 

- GPS 

- second flashlight 

- auto inverter/adapter for your 

power supplies 

- dry erase marker 

- disposable camera 

- tape recorder with batteries and 

tape 

- wetnaps or wash napkins 

- blanket 

- foldout seat
DIRECTED NET

- A directed net is a formal net with a net controller, who directs 

all communications on the net. Stations request permission 

from net control before calling other stations or passing traffic. 

- A directed net is used when there is a large volume of traffic 

that cannot be dealt with on a first-come first-served basis. The 

net controller determines who will use the frequency at a given 

time. Random conversations between stations are not permit-

ted. The net controller will assign tactical call signs to facilitate 

traffic handling. Stations having traffic not suitable for the net 

are diverted to alternate nets. 

OPEN NET

- An open net is a net that allows informal communications, with 

or without a net controller. If there is a net controller, the con-

troller acts to provide coordination, recordkeeping, and other 

support. On an open net, stations do not need to get net control 

permission before calling or passing traffic. 

- A typical open net permits any kind of traffic or communications. 

Open conversations are allowed on the net provided they break 

every so often to allow incident-related traffic to pass. Stations 

are not required to contact the net controller before making a 

call to other stations, and incident-related traffic may be handled 

on a point-to-point basis.

Formal message handling procedure and form is  
same for voice, packet, CW, and all other modes. 

STATION SETUP KIT: 

- any equipment (transceivers, 

antennas, power supplies, batter-

ies, etc.) specifically intended for 

use at that station 

- foldup table or card table (if the 

location does not provide an oper-

ating position) 

- ARES forms and procedures 

- paper pads, pens and pencils 

- a backup VHF radio for operator 

talk-in 

- signage 

- comfort items, if appropriate: 

- coffeemaker or kettle, with coffee 

or tea 

- hot chocolate packets, in cold 

weather 

- folding chairs 

- bottled water 

- additional tools and hardware 

- voltmeter 

- soldering iron (battery or butane 

powered), resin-core (electronic) 

solder, desoldering wick or solder 

sucker 

- selection of Slot, Philips, Roberson 

and Torx screwdrivers 

- selection of pliers - long nose, 

adjustable, mini-vise grip, wire cut-

ters, crimping tools 

- hookup wire, wire-nuts, tape, crimp 

connectors 

- splice kits, 1/4 in. phone jack plugs, 

mini phone plugs, RCA plugs and 

adapters 

- alligator clip jumpers 

- generator and fuel 

- extension cords 

- 2-prong plug adapters to 3 prong 

(AC receptacle) 

- 1-3 plug adapters (AC receptacle) 

- 12 V power supply(s) for HF/ VHF / 

UHF rig(s) 

- extra battery packs, Gel Cell(s), Ni-

cad cell(s) 

- cigarette lighter adapter 

- spare fuses for rigs for AC line and 

DC cables 

- mobile power cords, adapters, 

wire nuts, tape 

- variable voltage AC to DC power 

supplies and plugs

TYPES OF NET: 

- Class 1: Operational net. This is a directed net that carries the 

bulk of the traffic for the client agencies. 

- Class 2: Task-specific nets. If a need exists for subnets dedicated 

to specific client groups or tasks (such as inter-municipal EOC 

communications), new net frequencies will be selected and spe-

cific operators will be moved to the new frequencies. Task-spe-

cific nets may be an open net or a directed net. 

- Class 3: Availability net. This is a directed net that is a point of 

first check-in for operators who are announcing availability to 

participate. Operators are kept on this net until deployed to a 

location or role and moved to the operational net. 

- Class 4: Support net. This is an open net used to provide techni-

cal and procedural support to operators, and ARES resource 

coordination (for example, finding spare handhelds). The purpose 

of the support net is to keep 'maintenance' traffic off the opera-

tional net. 

SEARCH-AND-RESCUE READY PACK: 

- extended-length flex antennas for 

handhelds 

- regional road and topographical 

maps 

- outdoor clothing suited to the sea-

son (including hiking or snow boots)

- orange reflective vest & hunting 

cap

- ARES SAR Guide (printed booklet 

available from your EC) 

- Consider adding the following 

items, if available: 

- GRS (CB) handheld transceiver 

with earphone, flex antenna and 

alkaline or high capacity batteries 

- FRS handheld with spare batteries 

- GPS with spare batteries 

- waist or fanny pack for equipment 
Operations Training Manual  RAC-ARES-OPS
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EX A M P L E  ARES  B R O C H U R E

ARES is a volunteer organization that delivers communications services during emergencies. ARES (pronounced AIR-EEZ) 

provides qualified communications personnel who establish ad-hoc communications links where and when they are needed. 

ARES augments the community's existing communications infrastructure, providing the 

additional capacity that is often needed during emergencies. 

ARES relies on the services of amateur radio operators who volunteer their time, equip-

ment and expertise for the benefit of the community and the public good. 

Taking advantage of ARES services during exercises and emergencies 

If you are responsible for managing communications for your municipality, the Red Cross 

or another aid agency, you should consider how useful ARES may be during exercises or 

during an actual time of need. 

What ARES is and is not 

ARES does not replace the communications infrastructure used by police or other emer-

gency responders, by the municipalities, or by individual agencies. Instead, ARES augments existing communications solu-

tions, letting you scale up your communications capacity in times of need. ARES gives you additional communications 

capacity at emergency operations centres (EOC), community shelters, hospitals, evacuation points, and other facilities. 

Which agencies and organizations can use ARES? 

ARES is available in times of emergency to provide communications support on behalf of government and aid agencies, 

including municipal governments, the Emergency Management Organization, the Red Cross, and the Salvation Army. ARES 

may also be available during non-emergencies to assist with certain qualified public service events, run by government or not-

for-profit entities, where those events offer an opportunity to provide operator training. ARES cannot be used to carry com-

mercial communications (for-profit activity) of any kind. 

How qualified are ARES personnel? 

All ARES communications operators are government-certified radio operators. (They are called 'amateur radio operators' 

because they do not accept money for their communications services, and are not licensed to support business activities.) 

ARES personnel conduct themselves with professionalism and competence. Most operators have many years of experience 

with radio communications. Many are current or retired technical specialists or military or commercial telecommunications

specialists. 

In addition, specific ARES training is given to ARES operators to ensure that they are well versed 

in procedures related to public safety communications and emergency support. ARES conducts 

periodic exercises and drills to maintain standards, refine processes and optimize services. 

ARES is an organization that exists throughout Canada and the United States, and is not limited to 

this region. Lessons learned during Ontario blackouts, California brushfires, and prairie tornadoes 

are applied here too, taking advantage of a large pool of emergency communications experience. 

Today's emergency communications practices are the result of many decades of refinement, techno-

logical advancement, and real-life experience. ARES and other amateur radio organizations have proven their worth by pro-

viding high-quality communications support during thousands of disasters and emergencies, often in situations where no other 

communications options were available. 

Use ARES to provide communications at field sites, evacuation points, community 
centres, seniors facilities, hospitals, schools, arenas, EOCs, and other key locations 
during exercises and emergencies. 

ARES
Amateur Radio Emergency Service

ARES is a volunteer 
organization that 
costs you nothing, 
and provides 
emergency radio 
communications
where and when it 
is needed. 
Operations Training Manual  RAC-ARES-OPS
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ARES services 

A number of specific services are available, letting you tailor ARES communications support to fit your needs. 

Emergency communications stations

Emergency communications stations provide voice and even data communications between specific locations (for example, 

emergency operations centres, aid stations, shelters, hospitals, and other key locations). These stations augment your existing

communications, adding capacity and flexibility.

Shadowing 

Shadow communications operators accompany 'high-value' personnel in your organization. This ensures that key personnel 

are kept in touch, regardless of location, communications overloads or failures, or other factors. Operator training ensures that

the personnel being shadowed benefit from the communications assistance without any additional overheads.

Mobile communications 

ARES mobile communications service attaches communications operators to mobile units (such as 

evacuation buses, assessment units, search and rescue teams, or other mobile concerns requiring com-

munications support). Communications operators ensure connectivity between the mobile units and 

EOCs or coordination points, taking advantage of ARES network capacity and broad areas of coverage. 

Data messaging 

In situations where you need to move files or formal data from one site to another and the Internet is 

not available, ARES packet stations can use data radio channels to send text or files (such as lists of 

names). Packet can be invaluable during emergency situations. Data can be sent to the next floor, the 

next building, the next city or even across the country, regardless of telecommunications or Internet 

failures.

Rapid community assessment 

During many types of emergency, getting information about conditions in the community 

at large can be crucial to planning your response. ARES provides an easy way to get basic 

information very quickly. During community emergencies (for example, severe weather 

events or power outages), ARES can provide rapid assessment of conditions at a large 

number of locations throughout the region. The types of information that could be 

requested include status of electrical and telephone service, wind and weather conditions, 

road conditions, or even reporting of physical damage (for example, flood damage). This 

service augments your existing procedures for community assessment, providing rapid 

feedback of basic data from a large number of points. 

Backup communications 

The ARES backup communications service places ARES emergency communications 

stations at or near your existing high-value communications stations (such as those at 

City Hall, EOCs, hospitals, etc.) to provide backup service in case of problems or over-

load in your key communications links. This is useful in situations where your primary 

communications systems are working and meeting your needs, but where you cannot afford to run without a backup. 

National communications relays 

ARES provides communications outside the local area when required. Formal message traffic is carried over data circuits and 

high-frequency voice channels to other ARES stations throughout Canada and even the US, and from there to recipients via 

telephone or email. This service is similar to HF capabilities used by FEMA, and is useful during emergencies that disrupt 

telephone and Internet communications over a wide area. 

Before an emergency 

Incorporate ARES into 
your own training 
scenarios, drills, exercises, 
processes and practices. 
ARES is available for most 
exercises, regardless of 
scope. You may also wish 
to perform pre-clearance 
of ARES operators, or 
issue or validate operator 
identification.

Contact us 

For more information about including ARES in your upcoming exercises and drills, or for training materials that you can use 
in your own training, contact Saint John Regional ARES at info@emergencyplanning.ca, or phone us at 506-643-8490. 

This brochure was produced by Nocturne Communications Inc., a full-service corporate communications service provider. Visit www.nocturne.ca.
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